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TA K E  H O M E  P O I N T S

• Social media platforms shape our collections and 
research 

• Social media data is an assemblage of images, text, 
metadata, and linked content 

• Social media data is ephemeral









U S E R  V S .  R E S E A R C H E R





{"text":"JP Morgan-Chase Mic-Checked at Princeton University #OWS #princeton 
#jpmorgan #occupy http:\/\/t.co\/fwsvTCar","entities":{"hashtags":
[{"text":"OWS","indices":[52,56]},{"text":"princeton","indices":[57,67]},
{"text":"jpmorgan","indices":[68,77]},{"text":"occupy","indices":[78,85]}],"urls":
[{"indices":[86,106],"url":"http:\/\/t.co\/fwsvTCar","display_url":"lnkd.in\/
ADVeBa","expanded_url":"http:\/\/lnkd.in\/ADVeBa"}],"user_mentions":
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S O C I A L  M E D I A  A S  A  R E C O R D
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Content

Metadata

Related Social Posts

Contexts





You can now pick a student loan repayment option in 5 steps or less:  
https://t.co/n6Tmuk5Nn8 #CollegeOpportunity https://t.co/gXNLUIOaTQ
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https://t.co/gXNLUIOaTQ
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TIME PERIOD REAL-TIME INACCESSIBLE

O C C U P Y 3 Years 2,310,038 280,964 (12.7%)

D O T 90 Days 13,330 882 (6.7%)

D R A G  R A C E 90 Days 356,147 38,943 (10.7%)





UNIQUE 
USERS

SCREEN 
NAME NAME

PROFILE 
IMAGE LOCATION DESCRIPTION

D O T 3,464
41 

(1.2%)
325 

(9.4%)
731 

(21.1%)
173 
(5%)

809 
(2.4%)

D R A G  
R A C E

106,602
5,978 
(5.5%)

34,313 
(31.5%)

57,846 
(53.3%)

13,689 
(12.6%)

45,763 
(42.2%)



O P E N LY  S T R U G G L E



M O R E  T R A N S PA R E N C Y  I N …

• Conceptions of harm 

• Data collection 

• Data cleaning 

• Archive creation 

• Limitations 

• Ethical implications



I N F O R M B O T
I N C R E A S I N G  T R A N S PA R E N C Y  I N  S O C I A L  M E D I A  R E S E A R C H



I N F O R M B O T
A researcher is collecting 
with with #hashtag, learn 

more…A researcher stopped 
collecting tweets with 

#hashtag, learn more…

A researcher 
published a paper using 

data containing #hashtag, 
learn more…
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